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Jim Carroll, F.C.A. 

Strategic Planning  
for the Future 
Revisiting the Digital  
Business Opportunity 
 
Observations from a keynote presentation and workshop 
by Jim Carroll for major clients of Microsoft  
 
Jim Carroll was recently retained by Microsoft to provide a series of cross-country keynote 
presentations and workshops for the CEO’s, CFO’s and CIO’s of key clients. As someone 
recognized for his keen insight into the strategic application of technology to the business 
enterprise, he was asked to provide his insight and observations on the future of digital 
business. In addition, his customized presentation examined issues of corporate portals and 
business intelligence, as two distinct examples of effective technology use. 

The attached article was written by Jim, and distributed to Microsoft’s clients.  

Jim Carroll, FCA  

As a leading international futurist, innovation and trends expert, Jim dedicates his time & 
expertise to making organizations and their people ready and able to 
adopt tomorrow, today. 

Since 1992, Jim Carroll has spoken to tens of thousands of people as a 
conference opening and/or closing keynote speaker, or a 
workshop/seminar leader. His clients include many of the world's leading 
organizations, such as American Express, Taiwan Semiconductor Mfg. 
Co. VISA, Electronic Transaction Assn,  IBM, Blue Cross/Blue Shield, 
KPMG, and more.  

Jim has written 34 books that have sold in excess of 750,000 copies 
worldwide, as well as over 600 articles for a wide variety of national and 
international publications. 

To obtain a 40 minute video with  Jim’s 
insight into issues of change, 

innovation, business strategy & more, 
visit www.jimcarroll.com 












